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SERVICE AND SUPPORT QUICK RESOURCE GUIDE

OnviSource Support Services Quick Reference Guide

Service Channels, Levels of Escalation and Contacts

Level 1 — Communication Channels (submit and track service tickets, make inquiries, access information)

One Call Solution Center (OCSC) (800) 388-8402 service@onvisource.com
OnviCare Online Support Center (login request) (800) 388-8402 service@onvisource.com
OnviCare Online Support Center http://ocsc.onvisource.com

Level 2 Escalation — Operations Management Director

Susan Mackey, Director, Operations & Customer Services (469) 241-9307 susan.mackey@onvisource.com

Level 3 Escalation — Chief Technology Officer & Product Management Executive

Art Yri, Chief Technology Officer (469) 241-0227 art.yri@onvisource.com

Level 4 Escalation — Corporate Executives

OnviSource Executive Team (800) 311-3025 communicate@onvisource.com

Sales-Related Inquiries

Regional Sales Managers (800) 311-3025 sales@onvisource.com

Other OnviSource Information:

The OnviSource corporate website is www.onvisource.com

Our headquarters address is
OnviSource, Inc.

1255 W. 15" Street

Suite 620

Plano, TX 75075

(800) 311-3025

Did you know we’'re in the cloud?

We offer a wide range of workforce optimization and automation software applications by way of
Managed Services and Software-as-a-Service, plus we offer a variety of contact center outsourcing
services. Ask us for more information!
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